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Synopsis

A The Problem Is the QuestionPre-Accident Investigations: Better Questions - An Applied
Approach to Operational Learning challenges safety and reliability professionals to get better
answers by asking better questions. A provocative examination of human performance and safety
management, the book delivers a thought-provoking discourse about how we work, and defines a

new approach to operational learning.Don’t Focus on Safety as an Outcome
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Customer Reviews

Excellent and insightful writing!! | highly recommend this book to anyone interested in moving
themselves and their people forward toward becoming safer, more reliable and resilient into the
realm of a "real learning organization."

Very readable. Conklin presents a different perspective on investigations with skill and passion.

Todd is a great thought leader and articulates with a passion.
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